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1. INTRODUCTION

The collaborative research study on “Language of Peace building in Post-War Sri Lanka: Redefining 
Terminologies for Multicultural Coexistence” was conducted by the National Peace Council of Sri 
Lanka in collaboration with representatives from the academia in four state universities, namely, 
the University of Jaffna, the University of Ruhuna, the Eastern University and the University of 
Sabaragamuwa. The research study was conducted with the aim of assessing the way in which 
members of key groups in society perceive existing terminologies pertaining to conflict management 
and peace building. The need to conduct a research study of this sort originated following feedback 
received from academics who had participated in a series of online courses on Pluralism and 
Intercommunity Relations that was led by NPC’s Creative Youth Engagement for Pluralism project.

Whilst these terms and concepts were selected by NPC in collaboration with the academics involved 
in this study, these terms were selected based on their usage in community projects led by NPC. 
The questionnaire was designed in consultation with the research consultants – the final research 
questionnaire was finalised by NPC prior to being administered on field. The study aimed to identify 
the respondents’ level of familiarity towards the terms and concepts, so as to support multi-cultural 
co-existence in the long term. Furthermore, the study was also important to identify what these 
terms really meant for people at the grass roots level. It also explored alternative terms that they 
used in order to understand how they could be utilised to better convey the meaning of various 
concepts to persons at the grassroots. 

The significance of this study is that it confirms the total inadequacy of education and advocacy with 
regard to the post-war reconciliation process. The terms that were selected for investigation were 
basic ones in the reconciliation process, yet they were not known for the most part by those who 
took part in the survey. An example would be misreading of the term “good governance” as being 
the name of the government that was in office during the period 2015-19 as it used to be called the 
Good Governance government due to its election time pledges. A second significant feature that 
emerges from the study is the different understanding of terms by members of the different ethnic 
and religious communities. An example would be term “militarization” which was broadly seen 
by the Sinhalese as efficiency in governance whereas the Tamils and Muslims saw it in terms of 
checkpoints and land grabs.  The reader is invited to looks at the statistics and quotations and work 
out their implications for the reconciliation process
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2. METHODOLOGY 

Field work for this study was carried out using a semi-structured questionnaire with 540 
respondents from the four main ethnic communities, namely Sinhala, Tamil, Indian Tamil and 
Muslim communities across Jaffna, Mannar, Vavuniya, Killinochchi, Galle, Matara, Hambantota, 
Batticaloa, Ampara, Trincomalee, Ratnapura and Kegalle. The areas for field research were selected 
based on the provinces in which the local universities that collaborated in this study were located 
in. A total of 60 field enumerators participated in this study - the enumerators were selected with 
the assistance of the academics. The field enumerators were given a comprehensive training on 
the research study, research instrument and field techniques prior to starting field work. The field 
trainings were conducted in the first language of the field enumerators. Field work for the entire 
study was done between the 15th of October to 01st November 2021. After every second interview 
conducted by the enumerator, a de-briefing session was conducted with them in order to ensure the 
quality of the data collected. Five focus group discussions were held with all field enumerators in 
order to gather information that was not restricted to the research tool but to also gather perceptions 
from field work, so as to enhance and understand a wider perspective from the field.  The interviews 
were conducted in the first language of both the respondents and the field enumerators. Whilst 
all interviews were conducted via phone interviews due to the situation of Covid lockdown that 
prevailed during the time in which the survey had to be carried out, the field enumerators endeavored 
to build a rapport with the selected respondents prior to the interview in order to ensure a smooth 
flow for when interviews were conducted. As such the selected respondents were a convenient quota 
sample - the sample respondents consisted key personnel in society that ranged from government 
employees (DS, GN, Samurdhi officials, school principals, local level politicians, religious leaders, 
ex-combatants, businessman, trade union leaders, estate workers, military personnel, war affected 
persons (female headed households, persons disabled as a result of the conflict and family members 
of those disappeared as a result of the conflict. The quantitative and qualitative aspects of the study 
were coded separately, and quantitative data was analysed using the Statistical Package for Social 
Sciences (SPSS). 
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2.1. Provided minimum definition for each concept 

No Concepts Minimum Definition

Sinhala Tamil English

1 vhiafmdardj 

Gyk;ngau;e;Njhu; 
Diaspora

úúO n,mEï u; ish 

kscN+ñfhka msgùug ,laj 

f,dalfha úúO m%foaYj, úisr 

cSj;ajk  mqoa., lKavdhï

gy;NtW fhuzq;fSf;fhf> 

jkJ jha;ehl;il tpl;L 

fl;lhahj;jpd; epkpj;jk; 

ntspNawp cyfk; KOtJk; 

rpjwp thOk; kf;fs; FO

Diaspora is a term used for 
people who are, for various 
reasons, forced to leave 
their homeland and are 
scattered around the world.

2 ckjd¾.sl .egqu 

,dthj Nkhjy; 
Ethnic conflict

tlsfklg fjkia ckjd¾.sl 

fyda wd.ñl lKavdhï follg 

wh;a ck;dj ;ukaf.a wd.u 

fyda ckjd¾.slnj fya;= fldg 

f.k .egqï we;s lr.kakd 

;;a;ajh

xd;Wf;nfhd;WNtWgl;l 

,uz;L / ,uz;bw;Fk; 

Nkw;gl;l ,d my;yJ kjf; 

FOf;fisr; Nru;e;j kf;fs; 

jq;fsJ kj my;yJ ,dk; 

Fwpj;j  fhuzq;fspd; 

mbg;gilapy; Nkhjy;fis 

Vw;gLj;jpf;nfhs;Sk; epiy

Ethnic Conflict is a situation 
where two ethno-religious 
groups clash with each other 
due to an issue pertaining 
to their respective ethno- 
religious identities. 

3 ckjd¾.sl;ajh u; 

fjkia fldg ie,lSu 

,duPjpahd ghFghL / 
ghugl;rk;  
Ethnic discrimination

lsishï ckjd¾.sl lKavdhula 

Tjqkaf.a ckj¾.h fya;=fldg 

f.k fjkialï lsÍug ,la lsÍu

VNjDk; xU ,df; FO 

mtu;fspd; ,d milahsk;; 

fhuzkhf ghFghL / 
ghugl;rj;jpw;F cs;shf;fg;gLjy;

Ethnic discrimination is 
differential treatment of 
certain ethnic groups as 
a result of their inherent 
ethnic identities.  

4 ckjd¾.sl nyq;rjdoh 

,dg;ngUk;ghd;ikthjk;  

Ethnic majoritarianism  

lsishï rgl isák tla ckj¾.

hla ;uka tu rfÜ nyq;rh jk 

neúka iuia; iudchgu n,mdk 

;SrK .ekSfïoS jeä n,hla ,nd 

.ekSu

VNjDk; xU ehl;by; cs;s 

xU ,dk; jhq;fs; me;j 

ehl;bd; ngUk;ghd;ikahf 

,Ug;gjhy; xl;Lnkhj;j 

r%fj;jpw;Fk; jhf;fk; 

Vw;gLj;jf; $ba jPu;khdq;fis 

Nkw;nfhs;Sk; NghJ mjpfkhd 

mjpfhuj;ij ngw;Wf;nfhs;Sjy;

Ethnic Majoritarianism is a 
practice whereby a certain 
ethnic group as a result of 
being the majority of the 
country has more power to 
make decisions that impact 
the society as a whole.

5 myiqlï ie,iSu 

trjpg;gLj;jy; 
Facilitation

lKavdhï folla w;r 

idlÉPdjloS ;=kafjks md¾Yjhla 

$ndysr md¾Yjhla úiska Bg 

wjYHh lrk mßirh ilia 

lsÍu

Nkhjypy; <Lgl;l 

FOf;fSf;fpilapyhd xU 

fye;JiuahlYf;fhf xU 

%d;whk; jug;G / ntspj;jug;G 
mjw;Fj; Njitahd R+oiy 

Vw;ghL nra;jy;

Facilitation is a third party 
or external party creating 
a suitable environment for 
a discussion between two 
parties.

6 hymd,kh 

ey;yhl;rp 
Good governance

udkj ysñlï wdrlaId lrk" 

mqoa.,hkaf.a ksoyi wdrlaId 

lrk" hqla;sh yd iduh i,ik" 

ÿIK jxpdj,ska f;dr md,khls

kdpj cupikfis 

ghJfhf;fpd;w, jdpegu;fspd; 

Rje;jpuj;ijg; ghJfhf;fpd;w, 

ePjp kw;Wk; rkhjhdj;ij 

Vw;gLj;Jfpd;w, Coy; 

kw;Wk; Nkhrbfs; ,y;yhj 

xU Ml;rpia Vw;gLj;Jfpd;w 

murhq;fj;jpd; mu;g;gzpg;ghd 

nrad;Kiw

A form of governance 
where human rights are 
upheld, individual freedom 
is protected, justice and 
peace are delivered, and 
governance is free from 
corruption and fraud.  

7 fouqyqka wêlrKh 

fyg;G ePjpkd;wk; 
Hybrid Court

.egqï meje;s rgj,a j, wêlrK 

n,h ;=<u l%shd;aul úh yels 

cd;Hka;r yd cd;sl kS;sj,ska" 

úksiqrejrekaf.ka" yd wêlrK 

ks<OdÍkaf.ka iukaú; 

iïñY%Khla f,i ilia lrk 

wêlrK úfYAIhs  

nghJthff; Fw;wq;fs; ve;j 

ehl;by; ele;jNjh me;j 

ehl;bd; mjpfhu tuk;gpw;Fs;Ns> 

Njrpa kw;Wk; ru;tNjr 

mk;rq;fis cs;slf;fpa 

rl;lq;fs;> ePjpgjpfs;> 

ePjpkd;w cj;jpNahfj;ju;fspd; 

Nghd;wtw;wpd; fyg;gpy; 

cUthd tpNrl ePjpkd;wq;fs;

Hybrid courts are defined as 
courts of mixed composition 
and jurisdiction, 
encompassing both 
national and international 
aspects including 
judges, prosecutors, and 
investigators, usually 
operating within the 
jurisdiction where the 
conflict occurred.

8 iajdëk fldñIka iNd 

RahjPd 

Mizf;FOf;fs; 
Independent commissions

f;dard.;a rdcH wdh;kj, 

l%shdldÍ;ajhg foaYmd,kuh 

jYfhka isÿúh yels wkjYHh 

we`.s,s .eiSfuka f;drj tu 

wdh;kj, lghq;= lrf.k hdu 

i`oyd msysgqjd we;s fldñika 

iNd úfYAIhls

njupTnra;ag;gl;l rpy mur 

epWtdq;fspd; nraw;ghl;bw;F 

murpay; uPjpahf Vw;glf;$ba 

Njitaw;w jiyaPLfis 

jtpu;j;J me;epWtdq;fspd; 

gzpfis Nkw;nfhs;tjw;F 

jhgpf;fg;gl;Ls;s 

Mizf;FOf;fs; MFk;

Supervisory authorities 
that have been established 
in order to mitigate 
unwarranted political 
influence over certain state 
institutions. 
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9 wNHka;r wj;ekajqjka 

$ cs;ehl;by; 

,lk;ngau;e;Njhu; 
Internally Displaced 
Persons

.egqï fyda iajdNdúl úm;a 

fya;=fldg f.k ;ukaf.a 

f.j,afodrj,a w;eyer ;ukaf.a 

rg ;=< u fjk;a m%foaYhl 

;djld,slj mosxÑ ù isák 

mqoa.,hka

Nkhjy; my;yJ ,aw;if 

mdu;j;jq;fs; fhuzkhf 

jq;fsJ nrhe;j 

tjptplq;fis, tPLfisf; 

iftpl;L jq;fSila nrhe;j 

ehl;Lf;Fs;NsNa NtnwhU 

,lj;jpy; jw;fhypfkhf 

FbapUf;Fk; kf;fs;

IDPs are those who have 
been forced to leave their 
homes due to conflict 
or natural disaster and 
temporarily settle down 
elsewhere 

10 ñ,sgÍlrKh 

,uhZtkakhf;fy; / 
,uhZtkag;gLj;jy; 
Militarization

yuqodj isú,a lghq;=j,g ueosy;a 

ùu

,uhZtk; rptpy; 

eltbf;iffspy; jiyapLjy;
Militarization refers to a 
process through which the 
Military gets involved with 
civilian tasks 

11 iq¨ck whs;sjdislï  

rpWghd;ikapdu; 

cupikfs;;
Minority rights

rgl iq¨;r ckfldgiaj,g 

Tjqka iq¨;rhka ùu ksidu 

we;s úh yels wjdis iy.; 

;;ajhka i,ld n,d" tu iq¨;r 

ckfldgiaj,g wdrlaIdjla 

,ndoSu fjkqfjka ,nd oS we;s 

whs;Ska

xU ehl;bYs;s 

rpWghd;ikapdu; mtu;fs; 

rpWghd;ikahf ,Ug;gjd; 

fhuzkhf mtu;fSf;F 

Vw;glf;$ba ghjfkhd 

epiyfis fUj;jpw;nfhz;L 

mj;jifa rpWghd;ik 

kf;fSf;F ghJfhg;G 

toq;Ftjw;fhf toq;fg;gl;Ls;s 

cupikfs;

Rights that have been 
provided to those who are 
of minority communities 
and are vulnerable. These 
aim to provide the required 
safeguards needed.

12 w;=reoykajqjka 

fhzhky; 

Mf;fg;gl;Nlhu; 
Missing People

hï mqoa.,fhla kS;shg wkqj fyda 

kS;sfhka neyerj w;avx.=jg 

f.k  ish mjq, fj; kej; 

fkdmeñKsu iy ta ms<sn`o 

lsisÿ f;dr;=rla  fkdue;s 

mqoa.,hka˜ fyda hï mqoa.,fhla 

lsishï .egqïldÍ ld,hl oS 

fidhd .ekSug fkdyels jq fyda  

kej; ish mjq, fj; meñKS 

njg  lsisÿ f;dr;=rla fkdue;s 

mqoa.,hka

vtNuDk; xUtu; rl;lj;jpd; 

gpufhuk; my;yJ rl;lj;jpw;F 

khwhf ifJnra;ag;gl;L 

jdJ FLk;gj;jplk; kPz;Lk; 

te;J NruhJs;sik kw;Wk; 

mtu;fs;  gw;wpa vt;tpj 

jfty;fSk; ,y;yhJs;s 

egu;fs; my;yJ vtNuDk; 

xU egiu VNjDnkhU 

Nkhjy; fhyj;jpy; Njbf; 

fz;Lgpbf;f ,ayhj epiy 

my;yJ jdJ FLk;gj;jplk; 

te;J Nru;e;Js;sik 

njhlu;ghf vt;tpj jfty;fSk; 

,y;yhJs;s egu;fs;

Those who have been taken 
into custody either legally or 
illegally, and has not been 
returned to their family and 
there no information about 
their whereabouts. OR 

An individual who, as a 
result of conflicts/ violence 
has either not been found 
or has not returned to his/ 
her family, and there is 
no information on their 
whereabouts.   

13 cd;sljdoh

Njrpathjk;
Nationalism

úúO;ajfhka hq;a ckjd¾.sl" 

wd.ñl" NdIduh yd  fN!ñl  

ck lKavdhïj,g tluq;=nj 

ms<sn`o ye.Sula we;s lrk cd;sl 

rdcH ms<sn`o u;jdoh $oDIHjdoh

Njrpa muR vDk; 

rpj;jhe;jj;jpid mbg;gilahff; 

nfhz;L ,dk;> kjk;> nkhop> 

gpuhe;jpa kw;Wk; Vida 

Ntw;Wikfisf; nfhz;l 

kf;fs; xUkpj;J epw;wy;

Nationalism is an ideology 
that gives primacy to a 
community considering 
their ethnicity, religious, 
linguistic and territorial 
differences, living together 
within a nation state. 

14 m<d;a iNd moaO;sh 

khfhz rig Kiw 
Provincial  
Council System

uOHu wdKavqj i;=j fmr meje;s 

hï hï md,k n,;, m<d;a 

uÜgfï we;s mßmd,k jHqyhlg 

,nd oSu i`oyd 1978 jHjia:djg 

isÿ lrk ,o 13 jk ixfYdaOkh 

hgf;a y`ÿkajd ÿka kS;s rduqjl

Kd;du; kj;jpa murhq;fj;jpdhy; 

nray;gLj;jg;gl;L te;j 

Fwpg;gpl;l murhq;f 

mjpfhuq;fisAk; 

nraw;ghLfisAk; khfhd 

kl;lq;fspy; cs;s epUthf 

mikg;GfSf;F rl;lf; 

fl;likg;gpy; toq;Fk; 

tifapy; 1987Mk; tUl 

murpayikg;gpw;F 13Mk; 

rPu;jpUj;jj;jpd; %yk; 

mwpKfg;gLj;jg;gl;l Ml;rp 

Kiw

The provincial council 
system is a system of second 
tier governance that was 
established through the 
13th amendment to the 
constitution, where some 
functions/ powers of the 
Central government were 
devolved to the provincial 
levels

15 nyqúO;ajh$nyq;ajjdoh 

gd;ikj;Jtk; 
Pluralism

úúO cklKavdhï j,ska 

iukaú; fmdÿ iudchl 

wfkl=;a ck lKavdhïj, 

ixialD;Ska $iïm%odhka $yqremqreÿ 

$pdß;% jdß;% wkq.ukh lsÍug 

tla tla ck iudchg we;s 

whs;sh ms<sf.k cSj;aùu

gy;NtW ,df;FOf;fspdhy; 

cUthfpAs;s nghJ 

r%fnkhd;wpy; xt;nthU 

,df;FOf;fspd fyhrhuk; 

/ rk;;gpujhaq;fs; / gof;f 
toq;fq;fs; / rlq;FKiwfis 

gpd;gw;Wtjw;F xt;nthU 

,df; FOkj;jpw;Fk; cs;s 

cupikapid Kw;fw;gpjq;fs; 

,y;yhky; Vw;Wf;nfhz;L 

thOjy

The concept of pluralism 
refers to a society where a 
diverse group of ethnicities 
mutually live accepting each 
other’s different cultures 
and traditions. 
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16 mYapd;a hqO $mYapd;a .egqï 

iudch

Aj;jj;jpw;F / 
NkhjYf;F gpd;duhd 

r%fk;
Post-war / post-conflict 
society

.egqula meje;s iudchl idu 

.súiqula w;aika lsÍfuka miq 

;;a;ajh fyda hqoaOh wjika 

ùfuka miq mj;sk ;;a;ajh

Aj;jk; epiwtile;j gpd;du; 

epyTfpd;w epiy

my;yJ 

Nkhjnyhd;W epytpa 

r%fj;jpy; rkhjhd 

xg;ge;jnkhd;W ifr;rhj;jpl;l 

gpd;du; epyTfpd;w; epiy

Post war/ post conflict 
society is a society where 
a peace agreement has 
been arrived at following 
a conflict or a society that 
exists following a conflict

17 n,h fnoSu

mjpfhug; gfpu;T 
Power sharing

úúO iudc lKavdhï w;r 

idOdrK f,i md,k n,h 

fnok wdldrls' thg" jHjia:dj 

u.ska  n,h uOHu wdKavqj yd 

m<d;a wdKavq w;r fnoSu o wh;a 

úh yel

gy;NtW r%ff; FOf;fSf;F 

rkkhf epu;thf mjpfhuq;fis 

tpepNahfpj;jy; - Ml;rp 

mjpfhuj;ij kj;jpa 

murhq;fj;jpw;Fk; khfhz 

murhq;fj;jpw;Fk; ,ilapy; 

epahakhd Kiwapy;;; 

murpayikg;gpy;> gfpu;T 

nra;Ak; nray;KiwAk; ,jDs; 

mlq;Fk;

Power-sharing means the 
equitable distribution of 
powers of governance to 
different social groups - 
Power sharing could also 
mean the devolution of 
constitutional power from 
the central government to 
provincial councils.  

18 ixys`oshdj 

ey;ypzf;fk; 
Reconciliation

.egqula meje;s iudchl .egqfï 

meje;s ffjÍ iy.; w;aoelSï 

j¾;ukhg yd wkd.;hg 

n,mEï we;s fkdlrk wdldrhg 

tlsfkld w;r fyda úúO 

cklKavdhï w;r in`o;d we;s 

lsÍu

gy;NtW r%ff; FOf;fSf;F 

rkkhf epu;thf mjpfhuq;fis 

tpepNahfpj;jy; - Ml;rp 

mjpfhuj;ij kj;jpa 

murhq;fj;jpw;Fk; khfhz 

murhq;fj;jpw;Fk; ,ilapy; 

epahakhd Kiwapy;;; 

murpayikg;gpy;> gfpu;T 

nra;Ak; nray;KiwAk; ,jDs; 

mlq;Fk;

Reconciliation is creating a 
sense of inter-community 
and intra-community 
relations amongst 
conflicting ethnic 
communities/ groups so 
as to end the repetition of 
hate (either currently or in 
the future) derived from 
conflicts that happened in 
the past. 

1 9 ixl%dka;sl hqla;sh  

epiykhWfhy ePjp;
Transitional justice

úkaos;hkag iy Tjqkaf.a 

f.!rjhg uq,sl;ajh foñka 

“ idudkH mqrjeishkaj 

ish md,lhka iy wfkla 

md¾Yjhkaf.ka ish uõrg 

;=<oS u ysxidjkag ,laùfuka 

wdrlaId lrk njg M,odhS f,i 

iy;sl lrk kj jEhuls’ thg 

idudkHfhka we;=,;a jkafka 

i;H fiùu “j.ùu”ydks 

mq¾Kh yd wdh;ksl 

m%;sixialrK ;=<ska udkj 

ysñlï W,a,x>Kh ùu kej; 

isÿ fkdjk njg j.n,d .kakd 

l%shdj,sh hkdoshhs’

Nkhjnyhd;W epytpanjhU 

r%fj;jpy; Nkhjypd; NghJ 

fhzg;gl;l ntWg;Gzu;T fye;j 

mDgtq;fs; jw;fhyj;jpw;Fk; 

vjpu;fhyj;jpw;Fk; jhf;fj;ij 

tpistpf;fhj tifapy; 

xUtUf;nfhUtu; my;yJ 

gy;NtW ,df;FOkq;fSf;F 

,ilapy; njhlu;Gfis 

fl;bnaOg;GtjhFk;

A framework for action that 
prioritises the victims and 
their dignity, and guarantees 
the protection of citizens of 
a country against violations.  
As such, mechanisms are 
established that comprise 
seeking of truth, justice/ 
accountability, reparations 
and non-recurrence.

20 hqO wmrdO 

Aj;jf; Fw;wq;fs;
War crimes

hqoaOhloS hqO kS;sh W,a,x>Kh 

jk wdldrhg isÿjk wmrdO

ghjpf;fg;gl;ltu;fisAk; 

mtu;fspd; nfsutj;ijAk; 

Kjd;ikg;gLj;Jtjd; 

%yk;> rhjhuz Fbkf;fs; 

jq;fs; nrhe;j mjpfhupfspd; 

J];gpuNahfq;fspypUe;Jk; 

Vidatu;fspd; 

mj;JkPwy;fspypUe;Jk; jq;fs; 

nrhe;j ehLfspy; ghJfhg;ghf 

,Ug;gij cWjp nra;tjw;fhf 

GJg;gpf;fg;gl;l mu;g;gzpg;gpid 

Kd;Ndhf;fp vLj;Jr; nry;Yk; 

nray;Kiw. ,J cz;ikiaf; 

fz;lwpjy;> nghWg;Gf; $wy;> 

,og;gPl;L kw;Wk; kdpj 

cupik kPuy;fs; / td;Kiw 

kPsTk; Njhd;whjpUg;gjw;fhd 

cj;juthjk; toq;ff; $ba 

epu;thfr; rPu;jpUj;jq;fs; 

Mfpatw;iw cs;slf;Ffpd;wJ

War crimes are crimes that 
have been committed in 
violation of the laws of war
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3. Analysis 

3.1. The term ‘Diaspora’

In order to assess the level of awareness of the term ‘Diaspora’ – the respondents were initially asked 
as to whether they had heard of the term in question.  Over a majority of respondents (98.5%) 
indicate that they have heard of the term ‘Diaspora’. (Please see Figure 1) 

Figure 1: Have you heard of the term ‘Diaspora’? 

From those who heard of the term, were asked to provide a definition. From an ethnic perspective, 
it is mostly respondents from the Sinhala community (90.3%) closely followed by respondents from 
the Muslim (54%) and Indian Tamil (48.5%) communities who appear to have not been able to 
provide a suitable and appropriate definition to the term ‘Diaspora’. On the contrary, respondents 
from the Tamil community appear to have a much better knowledge of the term in question. (Please 
see Figure 2)

Figure 2: If you have heard of the term, please provide a definition by Ethnicity

There appears to be multiple variations in the way in which the term ‘Diaspora’ is referred to by 
various ethnic communities. For a more constructive understanding of how the respondents perceive 
the term in question, a deeper analysis was done on those who did not provide a suitable definition 
or who did not know what the term really meant - and what they perceived it to be. As such, from 
an ethnic perspective, the respondents from the Sinhala community are of the view that the term 
‘Diaspora’ refers to those who either ideologically or financially support the Liberation Tigers of 
Tamil Eelam (LTTE). They relate the term ‘Diaspora’ with a negative connotation linking it to the 
Tamil community. They are of the opinion that it is a sort of disruptive organisation that is associated 
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with terrorism. This sense of negativity is predominantly seen amongst respondents who possess a 
higher level of education in comparison to the other sample respondents. 

As for the respondents from the Indian Tamil community, they refer to those who either left the 
country for work or left their place of birth, as persons from the Diaspora. The respondents from 
the Muslim community are of the view that persons who left the country to live elsewhere are 
considered as Diaspora; with a very slight proportion of them referring to those from the Diaspora 
as being terrorists. In terms of the respondents from the Tamil community, they claim that those who 
are either displaced, have left the country or those who support the North and East of Sri Lanka are 
referred to as ‘Diaspora’. 

It was mostly respondents who were ex-combatants who seem to have been aware of the term. 
What must be noted is that the respondents’ perception towards this term is swayed by factors such 
as their political party affiliations and their sources of information, either informal or print and mass 
media. 

For those who did not know or had not heard of the term in question, were provided a definition and 
asked to provide a term that best suits the definition. As such, it must be noted that despite being 
provided with a description, a significant proportion of respondents among the Sinhala, Indian 
Tamil and Muslim communities failed to provide a suitable term to best describe the concept in 
question. (Please see figure 3)  

Figure 3: Providing a definition was helpful to understand the term by Ethnicity   

Overall, a term that was predominantly highlighted among the respondents was the term ‘Refugees’. 
From an ethnic perspective, respondents from the Sinhala community referred to Diaspora as 
refugees (‘Saranagathayan’) whilst respondents from the Indian Tamil and Muslim communities 
referred to them as ‘Agadhi’. Respondents from the Tamil community mostly referred to them as 
‘Pulam Peyanrdhor’. 

“The North of Sri Lanka predominantly consists of non-governmental organisations. These 
organisations work in line with agendas promoted by the Americans and Canadians, they are against 
the Sinhalese; they also tend to create issues that are nonexistent. These are also the same group of 
people who stamp their feet on the Sri Lankan national flag overseas.” 

Providing a definition helped 
to understand the term

Providing a definition did not 
help to understand the term

Sinhala

Tamil

Indian Tamil

Muslim

10%0% 20% 30% 40% 50% 60% 70% 80% 90% 100%

9.1%

33.3% 66.7%

40.0% 60.0%
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Overall, a term that was predominantly highlighted among the respondents was the term ‘Refugees’. 
From an ethnic perspective, respondents from the Sinhala community referred to Diaspora as 
refugees (‘Saranagathayan’) whilst respondents from the Indian Tamil and Muslim communities 
referred to them as ‘Agadhi’. Respondents from the Tamil community mostly referred to them as 
‘Pulam Peyanrdhor’. 

“The North of Sri Lanka predominantly consists of non-governmental organisations. These organisations 
work in line with agendas promoted by the Americans and Canadians, they are against the Sinhalese; 
they also tend to create issues that are nonexistent. These are also the same group of people who stamp 
their feet on the Sri Lankan national flag overseas.” 

                         A 60 year old Sinhalese male respondent, a local politician from Akuressa

“Diaspora are Sri Lankans living in Canada, who supported the terrorists during the time of the civil 
conflict.” 
                                                                   A female Muslim government officer from Galle 

“The Diaspora are those (men and women) who left Sri Lanka to find employment and earn a living 
in Middle Eastern countries – their main reason for leaving Sri Lanka is poverty and low household 
income”
                                             A 31year old Tamil ex-combatant from the Northern Province

IMPORTANT FACTS

When compared to the other ethnic communities, it is mostly respondents from the Tamil 
community (69.9%) who appear to be aware of the term.

When compared to the other ethnic communities, the least level of awareness is mostly 
among respondents from the Sinhala community (3.2%). 
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3.2. The term ‘Ethnic Conflict’

An overwhelming majority (98.5%) claim to have heard of the term ‘Ethnic Conflict’. From those 
who claim that they had heard of the term were asked to provide a definition to the term in question. 
Overall, around one fifth of the respondents (21.3%) did not know the term in question. (Please see 
figure 1)

Figure 1: Have you heard of the term ‘Ethnic Conflict’? 

From those who had heard of the term were asked to provide a definition of the term in question. It 
is clear that, in comparison to the respondents from the Sinhala community, it is mostly respondents 
from the ethnic minority communities who provided a satisfactory description to the term ‘Ethnic 
Conflict’. (Please see figure 2)

Figure 2: If you have heard of the term, please provide a definition by Ethnicity

From those who had not heard of the term or did not initially provide a satisfactory definition to 
the term, were given a description about the concept and were asked to provide a term that they 
thought would best define the description provided.  

It is important to note that a significant proportion of the respondents (nearly 68.1%) did not provide 
a suitable term, despite a definition being provided. Only around 27.7% provided a satisfactory term 
to the definition that was provided to them. From those who provided a satisfactory term to the 
definition provided, highlighted the fact that the term ‘Ethnic Conflict’ implies to issues that occur 
as a result of language and ethno-religious differences. They also claimed that it is a contradiction 
of ideological differences and identity issues - 4.3% of the respondents had no response. (Please see 
figure 3)
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Figure 3: Providing a definition was helpful to understand the term?

In relation to unsatisfactory terms provided by the respondents –respondents from the Sinhala 
community claimed that it was an issue contracted by politicians; it is a war, and a request for a 
separate state. As such the most common terms amongst the Sinhala respondents lead to the idea 
of ‘Jaathiwaadhaya’ and most often referred to the physical aspect of conflict (violence, destruction 
etc.)  

“Ethnic conflict is a war between ethnicities” 

                  A 29 year old female Tamil government employee from Ampara 

However, what is interesting to note is that considering the manner in which the respondents from 
the Sinhala community responded to the term in question they tended to identify the term ‘Ethnic 
conflict’ in the lines of  i) conflict between the Sinhalese and the LTTE, ii) conflicts between the 
Sinhalese and the Muslims. They were more inclined to relate the term ‘Ethnic conflict’ with issues 
between the Sinhalese and the Muslims in post war Sri Lanka. In terms of respondents from the North 
of Sri Lanka, they mostly highlighted issues between the Sinhalese and the Tamil communities, but 
respondents predominantly from the South mostly highlighted issues between the Sinhalese and the 
Muslim communities. 
 
“Let’s think about two ethnic groups. Say the Muslim and Christians. Due to some reason, there was a 
conflict between the two. Even the Easter Sunday attacks, although we did not see it, it was a reflection 
of the conflict between those two ethnic groups” 

                 A 42 year old Sinhala Buddhist clergy from Hambantota 
 
As for the respondents from the Indian Tamil community, they related the term to the 1983 riots, 
whilst the respondents from the Muslim community related it to the expulsion of Muslims from the 
Northern Province in the 1990s by the LTTE.  

While the sample of respondents who were from a higher level of education, seem to be politically 
correct in their responses, the community leaders and religious leaders’ used personal experiences 
when responding.  

“The term Ethnic conflict referred to the conflict between the LTTE and the Army.” 

             A 55 year old  Tamil female respondent from Vavuniya, whose family member had 
disappeared during the conflict 

Providing a definition
helped to understand 
the term

4.3

68.1

Providing a definition
did not help to
understand the term

No Response

27.7

DELL
Sticky Note
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IMPORTANT FACTS

When compared to the other ethnic communities, it is mostly respondents from the Tamil 
community (85.4%) who appear to be aware of the term.

When compared to the other ethnic communities, the least level of awareness is mostly 
among respondents from the Sinhala community (62.9%). 
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3.3. The term ‘Ethnic Discrimination’

The respondents were asked to indicate as to whether they had heard of the term ‘Ethnic Discrimination’ 
– a clear majority (94.8%) is of the view that they have heard of the term in question, only 5.2% of 
the respondents indicate that they have not. (Please see figure 1)

Figure 1: Have you heard of the term ‘Ethnic Discrimination’? 

From those who claim that they have heard of the term were asked to provide a definition to 
the term in question. As such, it is clear that respondents from all ethnic communities provided a 
satisfactory description to the concept ‘Ethnic Discrimination’. From those who did not provide a 
satisfactory definition it was mostly respondents from the Sinhala community (Please see figure 2)

Figure 2: If you have heard of the term, please provide a definition by Ethnicity

For those who had not heard of the term or did not know what it meant, were provided a definition 
and were asked to provide a suitable term that best describes the concept. It is clear that a majority of 
respondents among the all ethnic communities could not provide a suitable term that best described 
the concept in question. (Please see figure 3)
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Figure 3: Providing a definition was helpful to understand the term?

The respondents from the Sinhala community when asked about the concept seemed to have 
expressed offense indicating that the term implies that the Sinhalese are perpetrators and victimise 
other ethnic minorities in society.  

“When one ethnic group is given a high status and other ethnic groups are given a lower status. In Sri 
Lanka from the status of where the Sinhalese are, the other ethnic groups are considered lower”
                      A 40 year old Sinhala Buddhist local politician from Kegalle  

As for the Tamil and Muslim communities they indicated that the concept implies the notion of 
Buddhists discriminating the Muslims and Tamil communities. It is interesting to note that instead 
of implicating the ethnicity they highlight the religion or culture. 

“Giving privilege to one race and religion and not giving the same to another race or religion.”
                      A 34 year old male local politician from Ratnapura

The respondents from the Tamil community also highlight the preference given to those who are 
Sinhalese when employment opportunities are being provided, the fact that the Tamils have a lesser 
quality of education   

“Education, occupation and political wise people are not given equal rights for all three of these.”
                      A 31 year old Tamil Male from Killinochchi 

When speaking about ethnic discrimination the respondents also highlighted the forms of 
discrimination faced by people due to the ethnic backgrounds that they belonged to. 

“Normally, the majority in Sri Lanka is Sinhalese. But I have seen the Sinhalese when they travel in 
the bus, if they see a pregnant mother or an elderly person from the Tamil ethnicity – that means an 
elderly Tamil lady, they are reluctant to offer their seat to them; But they give their seat to a Sinhalese 
person. I think that is because those people are Tamil they are treated differently. This segregating form 
of treatment is also mostly seen in schools.” 
		 A 43 year old Sinhala Buddhist community leader from Kegalle As for 

the respondents from the Sinhala community they highlighted the term 
‘jaathiwadhaya and jaathi bedhaya’ 
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IMPORTANT FACTS

When compared to the other ethnic communities, it is mostly respondents from the Tamil 
community (80.5%) who appear to be aware of the term.

When compared to the other ethnic communities, the least level of awareness is mostly 
among respondents from the Sinhala community (63.9%). 
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3.4. The term ‘Ethnic Majoritarianism’

A majority of respondents (75.4%) indicate that they have heard of the term ‘Ethnic Majoritarianism’ 
whilst nearly one fourth of the respondents (24.6%) indicate that they have not heard of it. (Please 
see Figure 1)

Figure 1: Have you heard of the term ‘Ethnic Majoritarianism’? 

From those who have heard of the term, were asked to provide a definition that best suits the 
concept in question. It is clear that a majority of respondents across all ethnic communities did not 
provide a satisfactory definition.

Figure 2: If you have heard of the term, please provide a definition. by Ethnicity

From those who had not heard of the term and who were not aware of it were provided a description 
and asked to give a suitable term that best describes it. A majority among the Sinhala (85.2%), Tamil 
(75.4%), Indian Tamil (76%) and Muslim (82.1%) communities did not provide a suitable term. 
(Please see figure 3)
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Figure 3: Providing a definition was helpful to understand the term by Ethnicity

When analysing the responses provided, the Sinhala community are of the opinion that ethnic 
majoritarianism is something that is a reality and see no issues with it. 

“Ethnic majoritarianism is giving more opportunities for people from the majority community. Why? 
because, for the Sinhalese Sri Lanka is the only country they have; because of that, giving special 
treatment is fine.”
                      A Sinhala Buddhist clergy from Hambantota 

For example, they claim that as for Sri Lanka, the Sinhalese are the majority population and ethnic 
majoritarianism that tilts towards them should not be an issue. As for the minorities they seem 
resigned to accept the prevalence of this mindset in the country and state that they cannot do much 
to change it. 

“In Sri Lanka, Buddhists are the majority, by population. Since they are the most, they can change 
chronicles and epics of the past to best suit them. For one example, now the majority say that Ravana 
is a Buddhist.”
                      47 year old Hindu religious leader from Jaffna 

Whilst respondents from the Sinhala and Tamil communities referred to the term as being something 
in relation to dictatorship and majority rule, the Muslim community referred to it as majority power.   

“Ethnic Majoritarianism is something that was not prevalent in the past; in the past, without the 
support of the two minority communities, one could not do anything substantial, politically. However, 
at present without the support of the Tamil votes someone could become president.”
                      A 26 year old female Tamil  local politician 

“The Sinhala Buddhists are the majority in Sri Lanka, and this means ethnic majoritarianism.”
                      A 58 year old Sinhala Buddhist male government employee from Hambantota

IMPORTANT FACTS

When compared to the other ethnic communities, it is mostly respondents from the Tamil 
community (30.1%) who appear to be aware of the term.

When compared to the other ethnic communities, the least level of awareness is mostly 
among respondents from the Sinhala community (12.9%). 
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3.5. The term ‘Facilitation’

In order to assess the level of awareness the respondents had towards the term ‘Facilitation’ 84.7% 
indicate that they have heard of the term and 15.3% indicate that they have not. (Please see figure 
1)

Figure 1: Have you heard of the term ‘Facilitation’? 

Those who indicated that they had heard of the term, were asked to provide a definition to the 
concept in question. It is clear that a majority of respondents did not provide a satsfactory definition. 
(Please see figure 2) 

What must be noted is that due to the nature of the term when translated into both Sinhala and 
Tamil languages, the respondents tended to connect the term to interventions to provide conflict 
related resettlements and rehabilitation measures that various international non-governmental 
organisation are involved in throughout the country.  

Figure 2: If you have heard of the term, please provide a definition by Ethnicity

For those who either have not heard of the term or did not know the term in question were provided 
a description and asked to give a suitable term that best suited the concept in question. It is clear 
that this was not helpful for the respondents to identify the term in question. (Please see figure 3)  
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Figure 3: Providing a definition was helpful to understand the term? by Ethnicity

From those who did provide a term that best suited the description what was clear was that the 
terms were similar to the concept but not the same. 

“The daily needs that are provided to the public by the government, for an example: road development, 
drinking water facilities.”
                    A 37 year old Muslim religious leader  

The terms provided highlighted the sense of third party involvement. In Sinhala the term 
‘Madhihathweema’ and ‘samuthiyakata elabeem’ were highlighted. As for terms that were highlighted 
by the Tamil speaking respondents it was more in the lines of peace agreement, peace talks and 
ceasefire agreement.  

“Due to the war people who have lost their assets, land and possessions and the help the government or 
NGO’s given them.” 
                    A 36 year old Tamil female ex-combatant from Vavuniya

“During times of devastation faced by civilians, NGO’s and INGO’s get together and intervene to provide 
facilities needed for the war and also provide facilities to displaced persons and people who have faced 
difficulties.”
                   A 36 year old Sinhala Buddhist male government employee from Matara  

“During the times of war, the Red Cross provided facilities; people who faced difficulties were provided 
with relief isn’t?  If we link this to the war and speak, the Red Cross mostly supported the LTTE but if 
they worked according to the agenda of their Organisation they won’t be working for one party only. 
But on the other hand, they also supplied arms to the LTTE during the time. Providing facilities means 
providing food? Providing clothing? Helping with medicating the wounded….”
                   A 60 year Sinhala Buddhist local community leader from Matara  

“The Tamil homeland was completely destroyed. The houses were completely bulldozed. The facilities 
lost like this, providing it again, is what facilitation means.”
                    An 81 year old Sinhala Buddhist male trade union leader  

“Facilitation is post war development work in war affected areas by those who won the civil war.”
                   -A 36-year-old Tamil female from the Northern Province. 
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As for the Sinhala respondents, they identified facilitation to be similar to the description given.   
However, the above respondent claimed that facilitation referred to post war development in war 
affected areas spearheaded by international humanitarian organisations such as the Red Cross.  

IMPORTANT FACTS

When compared to the other ethnic communities, it is mostly respondents from the Tamil 
community (16.3%) who appear to be aware of the term.

When compared to the other ethnic communities, the least level of awareness is mostly 
among respondents from the Sinhala community (8.1%). 
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3.6. The term ‘Good Governance’

An overwhelming majority of respondents (99.3%) claim that they have heard of the term ‘Good 
governance’. (Please see figure 1)

Figure 1: Have you heard of the term ‘Good Governance’? 

From those who indicated that they had heard of the term were asked to provide a definition to the 
term in question. As such, it is clear that a majority among the Indian Tamil (62.5%) and Muslim 
(56.9%) did not provide a satisfactory definition - it was mostly respondents from the Sinhala (50%) 
and Tamil (55.4%) communities who did provide a satisfactory definition to the term in question. 
(Please see figure 2)

Figure 2: If you have heard of the term, please provide a definition by Ethnicity

For those who had not heard of the term or did not know the term in question, were provided a 
description of the concept and asked to provide a term that best suits the description in question. 
As such it is clear that it is mostly respondents from the Sinhala (77.8%) and Muslim (66.7%) 
communities who provided a suitable term whilst it mostly respondents from the Tamil (44.4%) 
and Indian Tamil (52.4%) communities who did not provide a suitable term to the description in 
question. (Please see figure 3)
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Figure 3: Providing a definition was helpful to understand the term by Ethnicity

Most of the respondents identified the term as a product of the Sirisena-Wickramesinghe coalition 
that formed a government in 2015.  In fact they identified it as the name of that government- ie. The 
“Good Governance” government.  

“The government that was in power between 2015 -2019.The legal sector, the judicial sector and 
media functions without any bias.”
                           A 46 year old Muslim male government employer from Ampara

“A coalition of two political parties.”
                           A 52 year old Muslim businessman from Galle 

There was a negative connotation to the term in question. Those who identified the term in its correct 
sense correlated it to media freedom, free from crime and corruption, upholding human rights. The 
positive connotation towards term that was expressed by the Sinhala and Tamil community was 
most likely due to the linguistic nature of the world involved – ‘Yahapalanaya’ and ‘Nallachchi’

“The government rules in a good way.”
                         A 26 year old Muslim religious leader from Mannar 

“Isn’t this the Maithree rule? It is a Buddhist concept. Governance according to this is good 
governance.”
                          A Muslim from Galle 

As for terms that the respondents highlighted the respondents from the Tamil community indicated 
the term ‘jananayaga aatchi’ and the respondents from the Sinhala community they highlighted the 
term pragathanthrawaadhaya’

IMPORTANT FACTS

When compared to the other ethnic communities, it is mostly respondents from the Tamil 
community (54.9%) who appear to be aware of the term.

When compared to the other ethnic communities, the least level of awareness is mostly 
among respondents from the Indian Tamil community (30.3%). 
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3.7. The term ‘Hybrid Court’

As for the term ‘Hybrid Court’ nearly half of the respondents (51.1%) claim to have heard of it with 
a significant proportion (48.9%) indicating that they have not. (Please see figure 1)

Figure 1: Have you heard of the term ‘Hybrid Court’? 

From those who indicated that they had heard of the term in question were asked to provide a 
definition on what it exactly means. From those who did not provide a satisfactory definition it was 
mostly respondents from the Tamil community (51.6%) closely followed by respondents from the 
Muslim community (44%). (Please see figure 2)

Figure 2: If you have heard of the term, please provide a definition by Ethnicity

For those who did not know or have not heard of the term in question were provided a definition to 
the concept and were asked to indicate a suitable term that best describes it. A majority among the 
Sinhala (52.1%) and Indian Tamil (62.1%) communities could not provide a suitable term that best 
described the concept in question.  A significant proportion from the Muslim and Tamil communities 
gave no response. (Please see figure 3)
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Figure 3: Providing a definition was helpful to understand the term? by Ethnicity

In terms of the concept the respondents seem to have identified that it was something pertaining 
to a combination of two things, such as it is something that functions in two languages, Tamil and 
Sinhala but did not have a great deal of awareness about it, so as to explain it in detail.

“A court that was created during the previous yahapalanaya regime (Good Governance government) to 
punish those accused of war crimes’” 
                  A 58 year old male government employee from Hambantota  

Respondents misinterpreted the term in a sense where they indicated that the country would have 
two judicial systems but failed to identify the idea of an international involvement. 

“All the courts in the country are mixed. Only the Muslims have courts that are not mixed.”
                  A 32 year old male Hindu religious leader from Mannar  

“Mixed courts are the courts that not only debates the country’s local issues but also debates 
international issues”v
                  A 53 year old Indian Tamil local politician from Ratnapura 

“I think it is a type of court that has a mixed justice process.”  
                   A 42 year old Sinhala Buddhist religious leader 

“Something that works with two judicial units combined together’” 
                   A 43 year old female Sinhala Buddhist community leader from Kegalle

However, from those who did know the term, they perceived it in a negative sense, i.e. that it was a 
foreign conspiracy – Sinhala community 

As for providing a term that best suited the description that was provided to them most among all 
the communities referred to the International criminal court and the International Court of Justice. 
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IMPORTANT FACTS

When compared to the other ethnic communities, it is mostly respondents from the Muslim 
community (21.6%) who appear to be aware of the term.

When compared to the other ethnic communities, the least level of awareness is mostly 
among respondents from the Indian Tamil community (9.4%). 
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3.8. The term ‘Independent commission’

As for the term independent commissions nearly 80% of the respondents’ state that they have heard 
the term in question, whilst one fifth of the respondents have not. (Please see figure 1)   

Figure 1: Have you heard of the term ‘Independent Commission’?  

From those who had heard the term were asked to provide a description that best suits the term 
in question. A majority among the Sinhala – 65.6% and Muslim -51.2% communities provided 
a suitable description whilst a significant proportion among the Indian Tamil – 45% and Tamil 
communities – nearly 45% did not. (Please see figure 2)   

From those who had heard of the term and provided a satisfactory definition, the Sinhala respondents 
tended correlated the concept with independent commissions in relation to the public sector whilst 
the Tamil respondents correlated it with the human rights commission. 

Figure 2: If you have heard of the term, please provide a definition by Ethnicity

For those who either have not heard the term or do not know the term in question, were provided 
with a definition and asked to provide a suitable term that best suits it. As such, while a significant 
proportion of respondents from the Sinhala community were able to provide a suitable term (81.8%), 
a significant proportion of respondents from the minority communities were either unable to or did 
not respond. (Please see figure 3)  
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Figure 3: Providing a definition was helpful to understand the term by Ethnicity

As for terms that were provided by the respondents who were provided a definition of the concept 
in question – the respondents from the Tamil community referred to a Peace committee. The 
respondents defined the concept as per the meaning provided to it when translated into Sinhala and 
Tamil languages.  

“Institutions which operate by itself (self-sufficient)”
                       A 29 year old female government employee from Ampara  

“I think an independent commission means that it does all the work by themselves” 
                       A 52 year old female Indian Tamil from Ratnapura 

“If there is some corruption within the country; to be exact financial corruption, and murders, conflicts 
between ethnic groups- when these things happen to investigate these independent commissions are 
created. They also did the same for the Easter Sunday attacks – but there was no impact. These are just 
words- it is nice, otherwise everything is politics. Our politicians interfere.”
                      A 60 year old Sinhala Buddhist local politician from Matara 

“Before going to court, this is a council that is there to solve conflicts and provide a judgment”
                      A 33 year old Muslim religious leader from Galle 

“Independent commission implies to a committee which has been constructed by all ethnic 
communities – this is being independent” 
                     A 36 year old male ex-combatant from Vavuniya

It is clear from these comments that most of those surveyed had no clear idea of the independent 
commissions in terms of the constitutional provisions.

IMPORTANT FACTS

When compared to the other ethnic communities, it is mostly respondents from the Sinhala 
community (64.5%) who appear to be aware of the term.

When compared to the other ethnic communities, the least level of awareness is mostly 
among respondents from the Indian Tamil community (28.1%). 
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3.9. The term ‘Internally Displaced Persons’

An overwhelming majority (98.5%) indicate that they have heard of the term ‘internally displaced 
persons’. (Please see figure 1)

Figure 1: Have you heard of the term ‘Internally Displaced Persons’? 

The respondents who claimed to have heard of the term in question were asked to provide a 
definition on what they perceived the term to be. As such it is clear that a majority across all ethnic 
communities provided a definition that best suited the term in question. From those who did not 
provide a suitable definition, it was mostly respondents from the Indian Tamil community who failed 
to do so. (Please see figure 2)

Figure 2: If you have heard of the term, please provide a definition by Ethnicity

For those who had not heard of the term or did not know the term were provided a description and 
asked to indicate a term that best suits the description in question. As such it is clear that a majority of 
respondents among the Sinhala community (71.4%) provided a term that best suited the description 
provided- while from those who did not provide a suitable term it was mostly respondents from the 
Indian Tamil community (72.7%) who failed to do so. (Please see figure 3)
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Figure 3: Providing a definition was helpful to understand the term by Ethnicity

As for the manner in which the term was perceived – most among the respondents from the Sinhala 
community indicated that internally displaced persons are those who have been displaced as a 
result of natural disasters (tsunami etc.) As for conflict related displacement it was a term that they 
connected with displacement that occurs internationally as a result of conflict. 

“People who were displaced within the country as a result of a plague or a natural disaster.”
                         A 30 year old Sinhala Buddhist clergy from Hambantota  

They tend to link foreign aid and internally displaced persons in the same overtone. The Tamil and 
the Muslim respondents correlated the term in line with displacement that occurred as a result of 
the civil conflict in the country. Similar to the Sinhalese respondents the Indian Tamil respondents 
correlated the term to displacement that occurs as a result of natural disasters.  
 
The Sinhala and Muslim respondents referred to the term ‘internally displaced persons’ as 
‘saranaagathayo’, ‘awathan wuwan’ and the Tamil respondents referred to the term as ‘aghadi’ 
 
“People who have got displaced because of natural disasters or war – and they have had to leave their 
own place to live somewhere else within the country. They are also called refugees.”
                        A 30 year old Tamil GS officer from Jaffna 

There were some instances where the respondents provided a completely irrelevant meaning to 
the concept in question. 

“Someone who has no employment and no home, an orphaned person within the country”
                       A 33 year old Muslim religious leader from Galle  

“Those who leave their place of residency and move their residential location elsewhere due to a conflict 
between two ethnicities.”  Eg: In the 1990’s the Muslims were evacuated from the Jaffna district. In 1983 
the Tamils were evacuated from Colombo.”
                      A 46 year old Muslim male government employee from Ampara

“A person who lives in a rented house – a person who doesn’t own a house”   
                      A 26 year old female Tamil local politician from Mullaitivu 

“Once you get married and leave your house to live with your spouse”  
                      A 35 year old female Tamil government employee from Trincomalee 
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IMPORTANT FACTS

When compared to the other ethnic communities, it is mostly respondents from the Sinhala 
community (87.1%) who appear to be aware of the term.

When compared to the other ethnic communities, the least level of awareness is mostly 
among respondents from the Indian Tamil community (53.1%). 
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3.10. The term ‘Militarization’

When the respondents were asked to indicate as to whether they had heard of the term ‘militarization’ 
an overwhelming majority (97%) claimed that they have heard of it, with merely 3% indicating that 
they have not. (Please see figure 1)

Figure 1: Have you heard of the term ‘Militarization’?

From those who indicate that they have heard of the term were asked to specify a definition that 
best describes the term in question. As such, it was clear that a majority across the Sinhala (74.2%), 
Indian Tamil (67.9%) and the Muslim (51%) communities failed to provide a suitable definition that 
best describes the term militarization. It was only the Tamil community (67.8%) who were able to 
provide a definition that best described the term in question. (Please see figure 2)

Figure 2: If you have heard of the term, please provide a definition by Ethnicity

For those who had not heard of the term or did not know the term in question, were provided with 
a definition to the concept and asked to provide a suitable term that best described the concept 
in question. Whilst a significant proportion among the Sinhala (68.8%) and Muslim (59.1%) 
communities were able to identify a term that best suits the concept in question, the Tamil (67.7%) 
and Indian Tamil (52.2%) community failed to do so.  (Please see figure 3)
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Figure 3: Providing a definition was helpful to understand the term by Ethnicity

When analysing the responses provided to the term Militarization, the respondents from the Sinhala 
community identify it as rule by the Army, they also consider this term in a positive sense as they 
believe that it enforces discipline and efficiency. 

“Army rule, like Myanmar. If Sri Lanka had army rule, we would be saved from loans. But army rule is 
not so good”
            A 30 year old female Sinhala Buddhist government employee from Hambantota  

“More than the education - like for things for the health like vaccination the army spearheading it is 
good., but administration work like education, the Army getting involved is not good”
            A female Muslim government employee from Galle. 

Respondents favourism towards this term was exacerbated with the efficiency and success highlighted 
in the COVID-19 vaccination drive that was spearheaded by the Military.  However, they tend to 
oppose the Military involvement in education.1 As for the Tamil and Muslim communities they relate 
the term to the presence of the Military and its impact such as, land grabs that take place within 
their respective regions. 

“We can observe militarization from recent developments or events. This has increased after the 
conclusion of the war. Peoples’ freedom of movement is restricted by government check points, the Army 
in uniform who monitor civilians at public places, land grabbing, by large scale farming activities, the 
Army engaging in primary nursery educational management, building camps.”
            A 46 year old Male Tamil local politician from Jaffna 

Furthermore, they also highlight the ethno-religious aspect of the role of the Military in the North 
and East, where the Military spearhead a process of building Buddhist statues and work of the 
presidential task force to protect archeological sites in the north and eastern provinces of Sri Lanka. 

“Spreading religion. For an example, kurunthur malai, Vavuniya issue. Apart from that, grabbing 
public lands.” 
            A 26 year old Tamil female local politician from Mullaitivu

As for terms that were highlighted by both Sinhala and Tamil respondents in relation to the description 
of the concept, most of the respondents indicated the term ‘Army rule’. Tamil respondents when 
referring to Militarization highlighted that the freedom of movement being restricted as a result of 
military presence.

1	 The General Sir John Kotelawala National Defence University (KNDU) Bill proposed a parallel institutional structure outside the 
University Grants Commission (UGC), and excludes its purview from the UGC and operates under the purview of a Board of Governors.  
As such, a military style of command and control existing within the establishment for a purely military academy will be extended in 
a manner in which it will govern the conduct of civilian students enrolling for degrees as well.
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IMPORTANT FACTS

When compared to the other ethnic communities, it is mostly respondents from the Tamil 
community (66.7%) who appear to be aware of the term.

When compared to the other ethnic communities, the least level of awareness is mostly 
among respondents from the Sinhala community (25.8%). 
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3.11. The term ‘Minority Rights’

In order to assess the level of awareness the respondents had towards the term ‘minority rights’ they 
were initially asked as to whether they have heard of the term in question. It is clear that a clear 
majority (95.2%) are of the view that they have heard of the term. A mere 4.8% indicate that they 
haven’t (Please see figure 1)

Figure 1: Have you heard of the term ‘Minority Rights’?  

From those who indicated that they have heard the term, were asked to provide a definition as to what 
exactly it meant. As such, overall, it is clear that respondents mostly from the Sinhala community 
(72.1%) claim to have provided a satisfactory definition, whilst a majority of respondents from the 
minority communities who have not (Tamil 75%, Indian Tamil 83.3% and Muslim 59.2%).  (Please 
see Figure 2) 

As for the respondents from the minority ethnic communities who converse particularly in the Tamil 
language, they identified the term in line with the idea of having a right or “Urimei” The respondents 
claimed that it is something that the minorities are entitled to but in order to be entitled to it, it has 
to be demanded for. As for the Indian Tamils they only managed to identify the term minority but 
failed to identify the idea of entitlement of rights along with it.  

Figure 2: Those who provided the correct answer, by Ethnicity

From those who either have not entirely heard of the term or did not initially provide a satisfactory 
definition to the term ‘minority rights’ were given a description about the concept and were asked 
to provide a term that they thought would best define the description provided. However, what was 
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clear was that a significant proportion of respondents failed to provide a satisfactory term. From an 
ethnic perspective, it is mostly respondents from the Sinhala community who provided a suitable 
definition that best described the concept/ description provided. However, it is imperative to note 
that although comparatively, the respondents from the Sinhala community claim to have a higher 
level of awareness towards the term ‘minority rights ‘- there appears to be a majority (57.9%) 
amongst the Sinhala respondents who failed to provide suitable definition to describe the term in 
question. (Please refer graph 3) 

Figure 3: Providing a definition was helpful to understand the term? by Ethnicity

It is noteworthy to point out that as for respondents from the Sinhalese community – the reason for 
a comparatively higher level of comprehension towards the term in question could be due to the fact 
that the term in itself, when translated into the Sinhala language, is self-explanatory. As such, it is 
easier for the respondents to identify the term.  

Some of the respondents did not limit the idea of minority rights to merely ethnicity, but highlighted 
it in a broader sense; this gave a somewhat different meaning to the concept in question. 

“Most people living in Sri Lanka are people who are suffering. What needs to be given to them from 
the government and the law is what you call minority rights.” 
               A 27 year old male Sinhala Buddhist Military officer from Hambantota  

“Minority rights are the rights of Tamil women and children. Disabled people also have rights.”
               A 25 year old war affected Tamil female from Vavuniya  

There were some respondents who provided a description to the term in question relating it to an 
idea that was completely away from what the concept really means. 

“Minority rights are related to people who cannot satisfy their economic needs; helping them 
economically like Samurdhi; that is a part of their minority rights.”
              A 30 year old female government employee from Mannar  

When asked to provide a term that best suits the concept in question most respondents mostly 
provided terms that referred to human rights and security of minorities. 
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IMPORTANT FACTS

When compared to the other ethnic communities, it is mostly respondents from the Sinhala 
community (68.8%) who appear to be aware of the term.

When compared to the other ethnic communities, the least level of awareness is mostly 
among respondents from the Indian Tamil community (16.1%). 



43LANGUAGE OF PEACE BUILDING IN POST-WAR SRI LANKA: 
REDEFINING TERMINOLOGIES FOR MULTICULTURAL COEXISTENCE

3.12. The term ‘Missing People’

In order to assess the level of awareness towards the term ‘Missing People’ the respondents were 
asked to indicate if they had heard the term in question. An overwhelming majority indicates that 
they have heard of the term ‘Missing People’ (98.9%) (Please see figure 1) 

Figure 1: Have you heard of the term ‘Missing People’?  

From those who claim that they have heard of the term, were asked to provide a definition. Whilst 
a majority across all ethnic communities provided a satisfactory definition to the term in question – 
from those who did not provide a satisfactory definition, it was mostly respondents from the Tamil 
community.  (Please see figure 2)

Figure 2: If you have heard of the term, please provide a definition by Ethnicity

When analysing the satisfactory responses that were provided when a definition to the term was 
asked, it is clear that respondents from the Sinhala community largely focused on civilians and the 
military that went missing as a result of the civil conflict. Responses also highlighted a sense of 
enforced disappearance that involved political influence which occurred during the conflict period. 
As for the respondents from the Tamil community, they indicate enforced disappearances of persons 
taken into custody on suspicion and were thereafter lost in detention as a result of the civil conflict. 
Some also explicitly claim that missing persons are those who have been kidnapped by the army. 

From those who did not provide a clear or accepted definition to the term in question, it was clear 
that respondents from the Sinhala community related the term in question in a more passive sense – 
i.e. the act of being missing/ disappeared, the respondents from the Tamil community focused more 
on the perpetrator of the action.  
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From those who had not heard of the term or did not know it when provided a description of the 
concept in question and were asked to provide a term that they thought best suits the concept in 
question. As such, nearly a majority of the respondents (48.4%) claim to have understood the term 
and were able to provide a term that best suits the concept in question, 35.5% were unable to 
provide a suitable term and 16.1% provided no response. (Please see figure 3)

Figure 3: Providing a definition was helpful to understand the term?

When further analysing the manner in which respondents perceived the concepts in question, it is 
noteworthy to point out that the respondents from the Sinhala community related missing persons 
to deceased persons as a result of the civil conflict, natural disasters or the JVP insurrections. Some 
also considered missing persons to be civil society activists, media professionals and state officials 
who either intentionally fled away or went missing or were abducted.1 As for the respondents from 
the Muslim community they related the term missing persons to those who disappeared as a result of 
the civil war in 2009 and enforced disappearances of persons by the LTTE in 1995. As for the Indian 
Tamil community they related the term missing persons to white vans, the military and the LTTE.

“Missing people are those who have criticized state policies and concepts and so are taken by the 
state.”
                  A 38 year old Muslim female government employee from Ampara 

“During the conflict people from different political parties went missing. In 1988 and 1989 periods 
members from the JVP political party went missing. They came in white vans and people went missing. 
This is what missing people mean.”
                 A 58 year old Sinhala Buddhist Male community leader from Hambantota 

“Through political and private influence people went missing; these are missing people. Today there is 
news about them.”
                 A 62 year old Male Sinhala Buddhist religious leader from Kegalle 

As for the respondents from the Tamil community, they related the term missing persons to those 
who either personally surrendered to the LTTE, those who were submitted to the military and did 
not return, and those who were taken into custody by the military by force and not returned since 
last stages of the war. It was predominantly ex-combatants and the Christian/ Catholic clergy in 
northern Sri Lanka who knew and understood this term.

“Missing people as those who were killed during the civil conflict – but cannot determine how they were 
killed.” 
A 34 year old Sinhalese local politician from Matara 

1	  The respondents from the Sinhala community highlighted the incidents of masked informants commonly known as “Goni Bil-
las” literally translated as bogey men, prevalent during the JVP insurrections. Masked informants were used to identify suspected JVPers 
and other subversives whose presence  intimidated and terrified the entire populace
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“People who couldn’t be rescued during the war.”
A 40 year old local politician Indian Tamil Male from Ratnaputa 

IMPORTANT FACTS

More than 85% of respondents from all ethnic communities have the least level of awareness 
about the concept. 
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3.13. The term ‘Nationalism’ 

A majority (80.1%) have heard of the term Nationalism while nearly 20% have not. (Please see 
figure 1)

Figure 1: Have you heard of the term ‘Nationalism’? 
 
Overall, a majority of respondents (65.4%) claim that they do not know the term, while 34.6% claim 
that they know the term. From those who knew the term they were asked to provide a definition that 
best suited the concept in question. What was clear was that a majority from the Sinhala – 62.5% 
and Muslim – 53.5% communities were not able to provide a satisfactory term while respondents 
from the Tamil – 44.8% and Indian Tamil – 59.1% communities provided a suitable term to the 
concept in question. 

Figure 2: If you have heard of the term, please provide a definition. by Ethnicity

For those who did not know the term or who had not heard of the term a definition was provided and 
they were asked to provide a suitable term that best describes the concept in question. A majority of 
respondents across all ethnic groups were not able to provide a suitable term even after a definition 
to the concept in question was provided. (Please see figure 3)
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Figure 3: Providing a definition was helpful to understand the term by Ethnicity

From those who were asked to provide a suitable term to the description of the concept that was 
provided to them – respondents the Sinhala community they intertwined the terms Jaathikawaadhaya and 
Jaathiwaadhaya identifying the term Nationalism. 

“Nationalism is Jaathiwaadhaya (racism) which is the reason for conflicts, which is also a hindrance to 
development; but it is okay if it is there, as that protects the Sinhala Buddhists.”
                    A Sinhala Buddhist religious leader   

It was interesting to note that some Tamil respondents intertwined the term with ethnicity.  

“For the Sinhalese, Sinhala nationalism, for the Tamils, Tamil nationalism; that means someone focusing 
on and functioning according one’s own language and culture; the way one thinks about these together.”
                    A 42 year old Male local politician from Jaffna 

As for the Muslim community they correlated the term nationalism to religiosity. The Indian Tamil community 
intertwined the term with national unity.  There are some respondents from the Tamil community who 
intertwine this term to fundamentalism. 

“Nationalism is authoritative thoughts of the majority, it comes from that; it favours the majority as 
they are the majority, it is biased to the Sinhalese.”
                     A 62 year old male ex-combatant from Vavuniya  

“Nationalism is one religion against another religion, when there is a problem or an issue that arises 
they link it to religion.”
                     A 36 year old female Muslim government official from Galle   

IMPORTANT FACTS

When compared to the other ethnic communities, it is mostly respondents from the Indian 
Tamil community (41.9%) who appear to be aware of the term.

When compared to the other ethnic communities, the least level of awareness is mostly 
among respondents from the Sinhala community (26.6%). 
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3.14. The Term ‘Provincial Council System’

On the term provincial council system, a majority (89.6%) indicate that they have heard of it while 
10.4% indicate that they have not. (Please see figure 1)

Figure 1: Have you heard of the term ‘Provincial Council System’? 

The respondents who indicate that `they have heard of the term were asked to provide a definition 
on what the term means.  A significant proportion of the respondents were able to provide a 
definition to the term in question.  From those who did not indicate a suitable definition to the term 
in question, it is mostly respondents from the Indian Tamil and Tamil communities who did not. 
(Please see figure 2)   

As for the respondents from the Sinhala community there appears to be many who are aware of the 
term and this perhaps could be a result of the fact that the term in itself is self-explanatory. They 
also believe that the provincial council system is expensive and unnecessary. Respondents from the 
Indian Tamil community correlated the term with the 13th amendment whilst the respondents from 
the Tamil and Muslim communities correlated the term with it being a means of a political solution 
to the country.  

Figure 2: If you have heard of the term, please provide a definition by Ethnicity

For those who did not know the term or had not heard of the term in question, they were provided 
a definition to the concept in question and asked to provide a term that best suits the description. 
As such, it is clear that while a significant proportion of respondents among the Sinhala – 73.3% 
and Muslim – 43.8% communities did provide a suitable term to the concept in question, 45% 
of respondents from the Indian Tamil community did not provide a suitable term to the concept 
in question. Almost a majority (48.4%) of the respondents from the Tamil community failed to 
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respond.  (Please see figure 3)  

Figure 3: Providing a definition was helpful to understand the term by Ethnicity

All communities tended to link the term authorities that function within the provincial council level. 
There were several respondents from both the Sinhala and the Tamil communities who identified 
the hierarchical nature of the Provincial Councils as opposed to the substance of the concept as a 
whole. 

“The Palath Sabha (Provincial Councils) are above the Pradeshiya Sabha. The Provincial Councils form 
various   provisions that relate to the Pradeshiya Sabha.”
               A 43 year old female Sinhala Buddhist community leader from Matara

“Provincial Councils are the highest when compared to the Pradeshiya Sabha, Palaath Sabha and 
District Sabha. This is below the Parliament.”
               A 70 year old Male local politician from Jaffna 

Some respondents are aware of the concept but align it to the involvement of it with India. 

“This is something that was forced to Sri Lanka. This originated in Sri Lanka because of India, but Sri 
Lanka is a small country; they (India) are the ones who created this; they wanted to create a different 
rule in the north and the east. This has created additional expenses; It does not suit our country’s 
expenses.”
                A 63 year old Sinhala Buddhist trade union leader from Matara

IMPORTANT FACTS

When compared to the other ethnic communities, it is mostly respondents from the Sinhala 
community (73.4%) who appear to be aware of the term.

When compared to the other ethnic communities, the least level of awareness is mostly 
among respondents from the Indian Tamil community (35.5%). 
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3.15. The term ‘Pluralism’

In order to assess the level of awareness towards the term ‘Pluralism’ the respondents were asked to 
indicate as to whether they have heard of the term in question. As such, nearly 64% of the respondents 
are of the view that they have heard of the term, whilst around 36.1% of the respondents have not. 
(Please see Figure 1)

Figure 1: Have you heard of the term ‘Pluralism’?  

From those who indicated that they have heard the term, were asked to provide a definition as to 
what the term exactly meant. As such, it is clear that it was mostly respondents from the Sinhala 
community followed by the Tamil, Muslim and Indian Tamil communities who did not provide a 
satisfactory definition to the term in question.  (Please see figure 2)

Figure 2: If you have heard of the term, please provide a definition by Ethnicity

From those who have not heard of the term or did not initially provide a satisfactory definition to the 
term ‘Pluralism’ were given a description about the concept and were asked to provide a term that 
they thought would best define the description provided.

Overall, there appears to be a majority across all ethnic communalities that failed to provide a 
suitable term, and therefore highlighted the fact that although a definition was provided, it was not 
helpful for them to understand the term. (Please see Figure 3) 
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Figure 3: Providing a definition was helpful to understand the term by Ethnicity

From an ethnic perspective, the respondents from the Sinhala community provided a term that 
indicated the presence of diversity/ cultural diversity - ‘Bahuvividhathwaya’ (in a more passive 
sense), whilst the ethnic minority communities, particularly respondents who converse in Tamil, 
provided a term that indicated unity – ‘Ottrumei’

“There are a lot of races in Sri Lanka, Pluralism is the diversity that is there  between each of these races 
(Jatheen).”
                A 43 year old male Sinhala Biddhist businessman from Hambantota  

“In one country there are diverse ethnicities, languages, places, cultures and religions.Having all of these 
is pluralism.”
                A 44 year old war affected male from Mullaitivu 

“There are different ethnic groups living together (united) this is pluralism.”
                 A 40 year old male Indian Tamil local politician from Ratnapura  

“Pluralism is when they could visit a kovil and experience what happens there and if the other ethnic 
communities can visit a temple and see what happens there.” 
                A Buddhist monk in the Southern Province

IMPORTANT FACTS

Respondents from all ethnic communities have either 25% or a lesser amount of awareness 
about the concept. 

Providing a definition did not
help to understand the term

Providing a definition helped
to understand the term

No Responce

Sinhala

Tamil

Indian Tamil

Muslim

10%0% 20% 30% 40% 50% 60% 70% 80% 90% 100%

13.5% 24.3%

22.8%

17.4%

11.8%

62.2%

60.9%

60.9%

78.4%

21.7%

16.3%

9.8%



52 LANGUAGE OF PEACE BUILDING IN POST-WAR SRI LANKA: 
REDEFINING TERMINOLOGIES FOR MULTICULTURAL COEXISTENCE

3.16. The term ‘Post Conflict Societies’

An overwhelming majority (93.7%) indicate that they have heard of the term post conflict societies, 
while 6.3% indicate that they have not. (Please see figure 1)

Figure 1: Have you heard of the term Post Conflict Society? 

From those who stated that they knew the term, the respondents were asked to provide a definition 
as to what the terms really means. As such, it is evident that whilst a majority amongst the Sinhalese 
-83.3% and Muslim -57.4% communities provided a satisfactory definition, a majority amongst the 
Tamil 71.6% and Indian Tamil – 69% communities did not provide a satisfactory definition to the 
term in question. (Please see figure 2)

Figure 2: If you have heard of the term, please provide a definition by Ethnicity

For those who had not heard of the term or did not know the term in question, were provided a 
definition and asked to give a suitable term that best suited the concept in question.  As such, it is 
evident that a significant proportion of respondents across all ethnic communities were not able to 
provide a suitable term to the concept in question. (Please see figure 3)
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Figure 3: Providing a definition was helpful to understand the term by Ethnicity

Whilst the respondents from the Sinhalese community correlated the term post conflict societies 
to societies that exist following the civil conflict but also referred to conflicts in post war Sri Lanka 
between predominantly the Sinhalese and Muslims.  

“The type conflicting society that exists after the end of the war.”
A 55 year old male Muslim businessman from Galle 

Respondents from the Indian Tamil community correlated the term to having no check points, 
freedom of movement and not having to carry one’s identity card along with them. The respondents 
from the Tamil community correlated in a negative connotation indicating a rise female headed 
household and poverty, negative impact on the lives of ex-combatants education and development 
as a whole.

“After the war the society gets destroyed; there is drug trafficking and Ava group, there is always tension 
and fear. The normal atmosphere before the war is not there after the end of the war.” 
A 47 year old ex-combatant from Jaffna 

Most respondents from the Tamil and Muslim communities referred to the term as ‘Peace’
“People who are living together peacefully, after being displaced because of the war; there is also 
development. This is post conflict societies.”
A 42 year old Male Tamil government employee from Jaffna 

“People living united after the war.”
A 31 year old Male Tamil government employee from Batticaloa 

IMPORTANT FACTS

When compared to the other ethnic communities, it is mostly respondents from the Sinhala 
community (78.1%) who appear to be aware of the term.

When compared to the other ethnic communities, the least level of awareness is mostly 
among respondents from the Tamil community (25.8%). 
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3.17. The term ‘Power Sharing’

A majority of respondents (92.9%) indicate that they have heard the term with 7.1% of the 
respondents indicating that they have not heard of the term in question.  (Please see figure 1)

Figure 1: Have you heard of the term ‘Power sharing’?  

From those who indicate that they have heard of the term were asked to provide a suitable definition 
that best reflects the concept in question. As such, it is evident that a majority across the Sinhala, 
Tamil and Muslim communities provided a satisfactory definition whilst from those who did not; it 
was mostly respondents from the Indian Tamil community who failed to do so. (Please see figure 2)
 
The respondents from the minority community correlate the term federalism and the 13th amendment 
to the constitution whist the respondents from the Sinhala community correlate the term to the 
separation of powers between the legislature, executive and judiciary.

Figure 2: If you have heard of the term, please provide a definition by Ethnicity

For those who do not know the term or had not heard of the term in question were provided 
a definition and were asked to provide a suitable term to the concept in question. As such, it is 
clear that a significant proportion of respondents from the Indian Tamil and Muslim communities 
provided a suitable to the definition that was provided whilst a significant proportion of respondents 
from the Tamil communities did not. As for the respondents from the Sinhala community an almost 
equal proportion either provided or did not provide a suitable term to the concept in question. 
(Please see figure 3)
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Figure 3: Providing a definition was helpful to understand the term by Ethnicity

Whilst some respondents referred to the term in question as a separation of powers most terms that 
were highlighted were irrelevant to the concept in question. 

“Power sharing is powers not concentrated around one person but giving powers to others as well.”
A 56 year old Male businessman from Galle  

However, there were some respondents who provided a totally different description to the concept 
in question. 

“Giving powers to the Police, Army and government institutions.”
A 27 years old Male Sinhala Buddhist in the Military from Hambantota 

“Not focusing on power on one unit but spreading it to other units. The powers of the central government 
should be given to the Provincial councils and powers of the provincial councils should be given to the 
central government. The powers should be shared equally.”
A 37 year old Male Tamil government employee from Vavuniya  

“In one country when the ruling party changes the transition of power to the next is power sharing.”
A 29 year old Tamil war affected Female from Batticaloa 

“Using one’s power to overrule someone else. That means the government using their power helps people. 
The village people are governed by rural development societies.”
A 62 year old Tamil war affected Male from Tricomalee  

IMPORTANT FACTS

When compared to the other ethnic communities, it is mostly respondents from the Sinhala 
community (50.0%) who appear to be aware of the term.

When compared to the other ethnic communities, the least level of awareness is mostly 
among respondents from the Indian Tamil community (30.3%). 
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3.18. The term ‘Reconciliation’

A majority of the respondents (95.2%) indicate that they have heard of the term ‘Reconciliation’ 
whilst only 4.8% of the respondents indicate that they have not. (Please see figure 1)

Figure 1: Have you heard of the term ‘Reconciliation’?  

From those who indicate that they know the term were asked to provide a definition to what the term 
means. As such, a majority of the respondents from all ethnic communities provided a satisfactory 
definition to the term in question. (Please see figure 2)

Respondents from the Tamil community relate it to peace and unity whilst respondents from the 
Muslim community correlate the term to peace after Sinhala - Muslim clashes.  

Figure 2: If you have heard of the term, please provide a definition by Ethnicity

For those who did not know the term or had not heard of the term in question, were provided with 
a definition to the concept and were asked to provide a suitable term to the concept in question. 
Whilst a majority among the Sinhala and Muslim communities did not provide a suitable term to 
definition that was provided – from those who did, it was mostly respondents from the Indian Tamil 
community.
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Figure 3: Providing a definition was helpful to understand the term by Ethnicity

In terms of the term in general, the Sinhalese community correlate the term to be something that 
deals with freedom of mobility and there being no conflict – they also claim that it is something that 
has been introduced by NGO’s and was followed by government that came into power in January 
2015.

“People are not fighting; they live peacefully together.” 
          A 43 year old Sinhala Buddhist religious leader 

“This is something that was brought in by NGO’s to fool (mula kireema) to the Tamil community.”
          A Sinhala Buddhist from the Central Province 
 
“A country with no war, that is reconciliation. Tamil rights for Tamils, Sinhala rights for Sinhalese, 
Muslim rights for Muslims - these need to be given to them the right way; all races (jaatheen) that live 
together in unity.”
          A 45year old Male Hindu religious leader from Killinochchi 

 There were some respondents who did not provide relevant descriptions to the concept in question. 

“A group that works in accordance to the law is reconciliation. Their work is on disappearance issues 
and also study about it.”
          A 28 year old Male Hindu religious leader from Vavuniya 

IMPORTANT FACTS

When compared to the other ethnic communities, it is mostly respondents from the Muslim 
community (76.0%) who appear to be aware of the term.

When compared to the other ethnic communities, the least level of awareness is mostly 
among respondents from the Indian Tamil community (64.5%). 
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3.19. The term ‘Transitional Justice’

Whilst 56.5% of the respondents indicate that they have not heard of the term ‘transitional justice’, 
43.5% of the respondents indicate that they have. (Please see figure 1)

Figure 1: Have you heard of the term ‘Transitional Justice’? 

From those who indicate that they have heard the term, the respondents were asked to provide a 
definition to what it really means. It was only respondents from the Tamil community who provided 
a satisfactory definition to the concept in question. It was mostly respondents from the Muslim 
community who did not provide a satisfactory definition. From those who did not respond, it was 
mostly respondents from the Sinhala and Indian Tamil communities. (Please see figure 2)

Figure 2: If you have heard of the term, please provide a definition. by Ethnicity

For those who either did not know the term or had not heard of the term in question, were 
provided with a definition and asked to give a suitable term to the concept in question. A 
significant proportion of respondents from all ethnic communities either did not provide a 
suitable term or failed to provide a response. (Please see figure 3)
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Figure 3: Providing a definition was helpful to understand the term by Ethnicity

Overall, many were unaware of this term or misinterpreted the term. Most misinterpreted it and 
stated that the justice system should be static and not change. The respondents seem to have 
answered these only as a means of providing an answer without any proper knowledge of the term 
in question. 

Some of the respondents claimed that this concept came from ‘The Geneva’ – they also correlated 
this term to be something that challenged justice.  

“It is a new policy that was introduced by the Geneva.”
A 57 year old Male Muslim local politician from Galle 

“In order to conceal the injustices that happened during the war; this is a process to fool people. There 
cannot be a proverb to justice, justice is one.”
A 55 year old Tamil female local politician from Killinochchi 
 
“The killings that happened during the war; rights violations, this is something that is done to forget it 
from the heart.”
A 50 year old female Tamil local level politician from Ampara  

However, there were some respondents that provided descriptions to the concept that seemed too 
implausible. 

“This is something related to gender.”
A 43 year old Sinhala Buddhist businessman from Hamabantota 

“Providing Justice to what happened during the war has not been given.”
A 35 year old male Indian Tamil local politician from Ratnapura  

“Justice is defined by time, with time justice must change/ evolve; it needs to be updated.”
A 32 year old male Muslim government employee from Batticaloa

IMPORTANT FACTS

Respondents from all ethnic communities have either 25% or a lesser amount of awareness 
about the concept. 
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3.20. The term ‘War Crimes’

Around 96% of the respondents claimed that they have heard of the term ‘War Crimes’ with 4.5% 
indicating that they have not. (Please see figure 1)

Figure 1: Have you heard of the term “War Crimes’? 

From those who had heard about the concept in question were asked to provide a definition that best 
suited it. As such, it was evident that a majority of respondents provided a satisfactory definition to 
the concept. (Please see figure 2)

Most of the respondents correlated this term to United Nations Human Rights Council in Geneva.  

Figure 2: If you have heard of the term, please provide a definition by Ethnicity

For those who did not know the term or had not heard of the term in question were provided a 
definition and were asked to provide a suitable term that best described the concepts in question. 
Whilst it was mostly respondents from the Sinhala and Muslim communities who provided a suitable 
term to the definition in question, it was mostly respondents from the Tamil and Indian Tamil 
communities who did not provide a suitable term. (Please see figure 3)
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Figure 3: Providing a definition was helpful to understand the term by Ethnicity

Respondents related this term to white flags and the betrayal of war heroes. 

“This is a situation where Sarath Fonseka was allegedly accused of committing war crimes. During a 
war violence (crimes) happen.”  
A 58 year old Sinhala Buddhist male community leader 

“War crimes are after the conflict with the LTTE, their human rights and freedom were violated. Their 
political economy, religious freedom were violated, this resulted in conflicts between races (Jaathiya). 
During the conflict between the majority and minority community there were various terrorist groups 
that were formed. The politicians too, did not ease this conflict on humanitarian grounds but went 
beyond that. When some of these rights are violated it is then that this situation (war crimes) is created.” 
A 43 year old Sinhala Buddhist religious leader from Kegalle 

“During the war abducting and kidnapping people who were not involved in the war is war crimes.”
A 46 year old war affected Male from Batticaloa  

“During the war those who went to surrender were killed.”
A 58 year old Male religious leader from Vavuniya 

IMPORTANT FACTS

When compared to the other ethnic communities, it is mostly respondents from the Tamil 
community (72.6%) who appear to be aware of the term.

When compared to the other ethnic communities, the least level of awareness is mostly 
among respondents from the Indian Tamil community (54.8%). 
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4. Conclusion 

Whilst this study aimed to capture views on how key personnel in society perceived various terms 
and concepts associated to conflict management and peace in Sri Lanka; it also concurrently assessed 
the extent to which the respondents were aware of the terms and concepts in question. What was 
interesting to note was that the respondents’ level of awareness ranged from high, moderate and 
low depending on the term and concept in question. Since this study was conducted with people 
who have considerable exposure, expertise and experience, and are also considered to be influential 
in decision making processors in society, it is important to understand and analyse the extent to 
which these respondents know these concepts and terms; and how they perceive it. Furthermore, 
when respondents claimed to have no knowledge of the terms and concepts in question – this is 
noteworthy as the selected sample respondents are considered to be those who have a considerable 
amount of power in decision making processes.  As such the findings of this study helps to strengthen 
the impact and effectiveness of policy making and advocacy in conflict management and peace in 
post war Sri Lanka.

As was evident in the data analysis, the concepts that the respondents were least aware of were Hybrid 
Court, Facilitation, Pluralism and Transitional Justice. As for the term ‘Facilitation’ all ethnicities 
identify it as post war reconciliation. As for the term ‘Hybrid Court’ people indicate that it was a 
combination of two things but linked it to hybrid cars or hybrid seeds. Whilst most respondents did 
not know these terms in the manner it should be understood, the way they understood the term 
was less harmful to society. However, there were instances where people were aware of the term 
and concept, but knew it in a way that was detrimental and harmful to the wellbeing, as well as the 
value system of society. From an advocacy perspective, this is a challenge as a lot of effort is needed 
to change the mindset of those who identify the term in a negative sense, as opposed to someone 
who does know the term, or those who have heard of the term but know it incorrectly, in a way that 
does not affect the value system of society.  

There were also some concepts that have a low level of awareness amongst certain ethnic groups. 
For example the term ‘Diaspora’; the respondents from the minority community seem to be more 
aware of it than those from the majority ethnic community. The majority community on the other 
hand, from those who have heard of it or know it, correlates it to the LTTE or Tamil extremism which 
is an understanding that is harmful to the peaceful and democratic fabric of society. When compared 
to the previous terms, it is clear that the media has played an important role in disseminating this 
narrative. Whilst it appears that this has been a narrative that has been shared during a long period 
of time, from those who publicise this to the grassroots, it is mostly those among an established and 
influential group of people, and as such has helped with the wide reach.

There are some concepts that have reached the grassroots in a positive sense and have carried 
through to all four ethnic communities. For example, the term ‘Missing Persons’ was correctly 
identified by both those from the majority as well as the minority ethnic communities; the Sinhala 
community identify the term with abductions that took place during the JVP insurrections, the Tamil 
community relate the term to missing journalists and media personnel in post war Sri Lanka, the 
Muslim and Indian Tamil community relate it to those who went missing during the war. As such 
more intervention can be done considering that this term is not rejected in a significant way by the 
public in general. 

The findings from this study also encourage future research and investigation on certain aspects. 
For example, it was mostly respondents from the Indian Tamil community who claim to be aware, 
and know of the term ‘Nationalism’. This is interesting because it is this very community that has 
faced much discrimination based on this and received citizenship much later than when compared 
to the other ethnic communities. Similarly, it is mostly the respondents from the Muslim community 
who know the term ‘Reconciliation’ as opposed to the Sinhala and Tamil communities. The 
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Sinhalese and Tamil communities relate the term to the absence of war. The Muslim community on 
the other hand relate the term with their personal experiences with reconciling with other ethnic 
communities. Concepts such as Transitional Justice and Hybrid court were widely known or heard 
of among respondents in the Northern and Eastern parts of Sri Lanka. It is interesting to note that 
respondents within the Tamil community have a negative narrative, similar to the respondents from 
the Sinhalese community, where they perceive transitional justice in a negative connotation, but for 
different reasons.  They see the establishment of transitional justice mechanisms such as the Office 
on Missing Persons as being a governmental ploy to impress the international community to give the 
government more time to deal with the international community. As such it is interesting to probe 
further into how to make the Tamil community understand that this term is meant to underpin the 
quest for post-war justice, particularly considering that transitional justice mechanisms were mainly 
introduced to solve many problems faced by those in the Tamil community. 
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